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	About The Hole In Wand Leeds

	Visit Leeds’ Most Magical new attraction with The Hole In Wand Wizard Golf located in the St John Centre and take on nine magical golf holes. Get ready for a Wizard adventure, along the way there will be a many mini adventures including a mirror maze, river troll, ice castle and the infamous dragon, Obredon. At the end of your adventure you will find out if you have the magical powers of a Serpent, Basilisk, Unicorn or Wizard and every player will receive a magic potion gift to take home worth £3.49

	Legal requirements and attraction information 

	Public Liability 
	We have a minimum of £5million Public Liability Insurance

	Local Enforcement Agency 
	The Hole In Wand enforced by the Local Health and Safety Executive, Leeds Council and the Environmental Health Department.

	Food Safety and Hygiene 
	All staff have had the relevant training and procedures in line with local authority and legal requirements. The drinks have all had the necessary standard checks.  

	Attraction Staff / Staff identification 
	All attraction staff wear uniforms and name badges. 

	Security 
	The attraction/centre has an incident management team who are able to deal with minor security issues on site. The team is also trained to deal with emergency incidents that may arise. CCTV is on site. 

	Risk assessment 

	Vehicle traffic 
	The shopping centre where the attraction is located, is surrounded by roads with vehicle traffic. Albion Street, Merrion Street, New Brigate, Mark Lane and The Headrow. There is nearby parking. The attraction itself cannot be accessed with a vehicle. 

	Weather protection / Sun safety 
	The attraction is indoors so weather protection is not required. Our exterior ‘Beer Garden’ does have areas uncovered so appropriate gear is recommended during times of inclement weather. 

	Water 
	On Golf Hole 6, there is a small pond which has a fence around it. 

	Slips/ Trips/ Falls 
	The following hazards should be noted: 
· Trips caused by not looking at golf hole boundaries and any other themed aspects of the golf holes
· Wet flooring
· Steps and stairs

	High level areas 
	Supervision is required.

	Strobe lighting 
	N/A – themed lighting only. No strobes. 

	Reduced lighting 
	Care should be taken due to reduced lighting in some areas of the attraction.

	Enclosed spaces 
	The course features a mirror maze which has some tight corners.

	Attraction specific risk 
	All safety instructions must be obeyed

	Door entrapment 
	Beware of closing doors on fingers etc There are no doors which are part of the golf course experience. 

	Rides 
	N/A

	Soft play areas / Play equipment 
	N/A

	Attraction arrangements 

	Parking 
	This is available at the Q-Park located above the St John Centre. 

	First aid 
	The Hole In Wand has First Aid facilities which are operated by a team of qualified first aiders. First aiders are trained to deal with all minor injuries on site. Nearest hospital: Leeds General Infirmary.  

	Emergency planning 
	The Hole In Wand and St John Centre has a contingency plan in the event of an emergency. The emergency plan covers incidents such as: Fire, Bomb, Ride/Attraction Disaster. The emergency plan has been developed in conjunction with the local emergency services who have regular meetings regarding emergency procedures.

	Fire safety 
	The Hole In Wand site is covered by a sophisticated fire danger management system (fire alarm) and portable fire extinguisher equipment in all areas. All such systems are inspected and maintained to the highest standards and are subject to regular audit inspections by the licensing authorities. All fire systems are regularly maintained and serviced in line with a scheduled Planned Preventative Maintenance system (PPM). A comprehensive Fire Safety Manual exists, covering all aspects of fire safety with concentrated provision for staff training. Practice fire safety evacuation drills are undertaken by MT staff on a regular basis. During public access hours trained competent staff are on duty in all areas covering as fire marshals in the event of an emergency arising. The St John Centre is serviced by a communal fire alarm. 

	Wheelchair access 
	The attraction can be accessed using a standard width wheelchair, however some of the golf holes have specific instructions for Wheelchair users. On Hole 5 ‘Mirror Maze’ and Hole 9 ‘Obredon’, wheelchair users can enter and exit from the Hole exit only. We have an access guide and printed Visual Stories which can assist and inform. Please enquire if unsure.

	Lost children 
	Please report to member of staff

	Unruly children 
	Staff will instruct children to behave where necessary.

	Age / height restrictions 
	The minimum age restriction for children in school groups to enter the attraction without an adult is 16; any child 15 and under must be accompanied or supervised by someone over the age of 16.  

	Lockers / storage facilities 
	There are no lockers or storage facilities at our attraction. All bags must accompany customers at all times due to security reasons. 

	Eating facilities 
	We have a ‘Tavern’ area located inside the building and in our Wizard-themed ‘Beer Garden’, we have several outdoor seating and enclosed huts. If areas needed for any lunches, please enquire beforehand to look at reserving a hut. 

	Welfare facilities 
	We have toilets located on within the attraction. There are also toilets in the St John shopping centre during opening hours. 

	Additional costs 
	There is a full shop where additional gifts may be bought.

	Attraction signposting 
	The attraction features signage throughout the course. The Hole In Wand is a magical themed mini golf featuring 9 holes where 6 people maximum can play on a golf hole. 



The purpose of this document is to enable schools / groups to use the information provided for the development of visit risk assessments in order to satisfy the obligations placed by the Health and Safety at Work Act and the Management of Health and Safety at Work Regulations. The above hazards have been identified as being inherent to this attraction. The Hole In Wand does not accept liability for any omissions to this list. Control measures indicated are recommendations only and must be adapted / amended by group organisers. Please ensure adequate supervisors are appointed for the number in your group.

Version 0001	Original Version: 1st September 2026   	Current Version 0001 – 11/05/26
image1.jpg




